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SMEE AND FORD





THIS IS A STORY 
ABOUT STORIES



SEAL THE 
DEAL, 

BENNY BOY



● Our legacy storytelling 
framework

● Exercise/breakout
● Inspiration share

● Q&A

MENU FOR THE DAY



WHY DO STORIES 
MATTER?



campfire







MUM AND DAD



YOUR STORY WILL 
CREATE A RELATIONSHIP 
WITH YOUR AUDIENCE - 

AND IT WILL BE 
GROUNDED IN TRUST



A SIMPLE 
FRAMEWORK



GATHER 
INSIGHT

1

BUILD 
YOUR 

STORY

2

REPEAT 
REPEAT 
REPEAT

3

A SIMPLE, THREE STEP PLAN



INSIGHT



HOW IS A 
LEGACY GIFT 
DIFFERENT?

IMMERSION/
CONVERSATION

IN-DEPTH 
INTERVIEWS

APPROACH TO GATHERING INSIGHT



● Can you tell me a little bit about yourself? 

● What would you say are the values that are really important to you as a person? 

● Tell me about the causes you’ve supported throughout your life? (Not just [cause])  

● Do you have a cause that’s most important to you or your family? 

● How did [cause] come into your life? - and how do you support them?

● What do you think has changed for people with [issue] over the last 10-20 years? 

● What would you like [cause] to achieve in the next 25 years? 

● What can you tell me about your decision to include a gift to [cause] in your Will? 

QUESTIONS TO ASK



● INSIGHT
● CONTACTS

● COMMS CHANNELS
● LEGACIES

OR YOU COULD USE EXISTING…



(the power of good insight)



‘EVERY TIME I SEE 
SOMEONE WHO’S STREET 

HOMELESS, IT’S A 
REMINDER OF HOW MY 

GENERATION HAS FAILED’



BUILDING YOUR 
STORY



● give people change



If you care about people, and you care about homelessness, walking through our towns and cities must sometimes make you feel powerless. 
Because you know that, for every person you see sleeping rough, there will be hundreds more, sleeping on sofas or floors, with no place to call 
their own. 

They’re all in the grip of a housing emergency. A shortage of social homes is forcing them to navigate a minefield of unsafe, unaffordable 
housing and the constant threat of unfair eviction. 

If you’ve had enough of watching government after government fail to fix this problem, then please give people change with a 
gift in your will to Shelter.
 
Small change won’t cut it anymore: we need the type of change that will define a new era. It might take a lifetime. But with the gift you leave us 
in your will, we can make it happen.
 
We know what it’ll take. We’ve been fighting for people’s right to a safe home for more than half a century. We have the expertise to show the 
government what needs to happen – and with your help, we’ll have the power to demand they end this disgrace once and for all. 
 
You’ll help push the government to build millions of social homes, so more families can move into somewhere truly safe and secure. You’ll help 
people who’ve had to survive on the streets get the keys to a place they can finally call home. You’ll help us be there for every single person 
who is facing homelessness. 
 
That’s real change. And it starts right here.

SHELTER:
GIVE PEOPLE CHANGE
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SHELTER:
GIVE PEOPLE CHANGE



● Core audience insight

● Problem

● Why legacy?

● Reasons to believe + solution (x3)

LEGACY PROPOSITION TEMPLATE



REPEAT 
REPEAT 
REPEAT















SUMMARY



BREAKOUT QUESTIONS

WHAT’S THE MOST INTERESTING THING YOU’VE EVER 
LEARNED FROM TALKING TO SUPPORTERS?

OR

WHAT ARE THE THREE QUESTIONS YOU’VE ALWAYS 
WANTED TO ASK THEM?



INSPIRATION



ACQUIRE

1

NURTURE

2

SECURE

3

A SIMPLE, THREE STEP JOURNEY



ACQUIRE



BREAKING 
NEWS: 

TV isn’t the be all 
and end all



ACQUISITION - INTEGRATED, 
ALWAYS ON





TV: GETTING THE BASICS RIGHT

● Pledger perspective
● Crystal clarity

● Creates contemplation







HARD WORKING SOCIAL



HARD WORKING SOCIAL: TIPS

● Different types of ask
● Longer copy works!

● Simple works even better
● Test and learn



WARM DM



BESPOKE VOLUNTEER COMMS



RETAIL



NURTURE





YOU HAVE TWO JOBS TO DO

● Inspire
● Overcome barriers



TOP TIPS FOR THE NURTURE JOURNEY

● Don’t overwhelm
● Frontload the journey
● Email’s good - but don’t 

rule out print



SECURE



PLEDGER ANNUAL PUBLICATION





EXCLUSIVE PLEDGER EVENTS



THANK 
YOU
hello@considercreative.co.uk
020 3397 3816

SURPRISE AND 
DELIGHT

mailto:hello@considercreative.co.uk


Thank you for attending our presentation, we 
hope you enjoyed it!

If you have any questions about anything Ben 
talked about, please do  get in touch!

You’ll find us at: 
joe.pindar@considercreative.co.uk

THANK 
YOU


